
Investigational and Post-Marketing 
Safety Surveillance

Since 1983, Medical Research Consultants (MRC) has served the pharmaceutical products litigation 

industry, working with Pfizer, Wyeth and other major companies. We recently have expanded our 

core competency services to include investigational and post-marketing safety surveillance.

CORE SERVICES

Spontaneous Adverse Event Reporting

MRC’s professional registered nurse staff simultaneously 

collects, investigates, verifies and monitors adverse events/

safety issues from multiple sources. The key objective is to 

assess, categorize and characterize complex information, 

distinguishing true signals of real safety issues or product 

failure from the “noise” of non-related medical events.

Product Complaint and Adverse Event Receipt

MRC’s call center is staffed by professional registered nurses 

deploying MRC’s sophisticated call center technology. 

Data Validation

Working in concert with managers of vast health databases, 

MRC staff secures medical charts and abstracts critical data 

to client specification.

Medical Writing

MRC professional staff can fully investigate and document 

the factors attributable to each event.
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Through creative business solutions, experienced & dedicated staff, cost savings and unwavering 

client support, MRC will become your strategic partner in clinical and post-marketing surveillance. 

For more information, contact Doreen Wise, CEO at 713.528.6326.

MRC STRENGTHS

Stable, seasoned professional staff

MRC understands it takes a team of experts to evaluate the complexities of medicine associated with 

each spontaneous report. MRC’s highly credentialed professional team of more than 50 nursing experts 

averages 15 years of experience.  These dedicated healthcare professionals use their critical care nursing 

skills to identify, analyze and discern any relationship between each reported healthcare event and the 

drug in question. Many nurses have worked with MRC for ten or more years.

Scalability

MRC can process thousands of post-marketing cases quickly and efficiently. Since 1998, MRC has 

handled over 75,000 cases on one pharmaceutical project alone. MRC is adept at scaling up to meet 

the demands of each project and in supporting clients’ efforts to maintain compliance.

Commitment to Client Success

Dedicated to cost effective yet powerful solutions to client regulatory responsibilities, MRC assigns a 

dedicated MRC leader to orchestrate client directives and facilitate access to its full array of services. 

MRC insists on frequent status meetings and makes its work accessible to clients 24/7 through 

WiseFiles 2, MRC’s sophisticated, transparent proprietary database and practice management system.

Flexibility

MRC understands the demands placed on its clients. MRC professional staff will travel to clients’ sites or, 

to reduce internal costs for clients, will work in its own secure remote sites. 

Professionalism in “Real World” Conditions

Utilizing MRC’s enhanced technology and  standardized processes, MRC’s cost effective approaches 

yield excellent work at business-like prices.
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